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Quality Services: Integrity First
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To uphold Hong Keng's reputation as an internationally renowned tourist
destination and a corruption-free city, it is vitally important for tourism industry
practitioners not only to provide quality services to visitors but also to adhere to the
highest professional and ethical standards. The Independent Commission Against
Corruption has long been collaborating with the industry to promote anti-corruption
messages to practitioners to help them guard against corruption risks.

Business organisations may offer gifts or red packets to their clients and
business partners as a token of gratitude during festive occasions. However,
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Can | offer gifts or red packets to
employees of my business partners during
festive occasions?
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one should take note of the following when doing so:
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According to the Prevention of Bribery Ordinance (PBO), gifts or “red packets” are
considered as advantages. If the offer is related to the acceptor's business dealing,
the acceptor should obtain approval of his employer for the acceptance. If you are
uncertain if the acceptor has been given such permission, you could clarify with the
acceptor's company on its policy on accepting advantages. Or you may send the
gifts directly to the persen in charge of the company for appropriate action.
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What if it is a customary practice in the
industry to offer gifts to business partners
or clients?
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According to the PBO, customary practice in any profession or trade cannot be a
defence for offering or accepting advantages.
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What if a client asks me to donate gifts or

sponsor his company’s spring reception
or party?
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You may ask your client to issue a formal letter of request under the company’s
name. The sponsorship should be directly sent to the client’'s company rather
than an individual staff member. Written acknowledgement of receipt should also
be obtained.
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MNote: Descriptions and explanations of the relevant laws above are necessarily general, In case of doubt, readers should refer to the original text of the laws or seak legal

advice as and when necessary.
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Aclear company’s policy on acceptance of advantages helps employees and business pariners understand the
integrity standards expected of staff. And appropriate integrity training can enhance staff's vigilance against
corruption and foster an ethical corporate culture. The Hong Kong Business Ethics Development Centre under
the Community Relations Department of the ICAC coffers free consultancy services on ethical management for
business organisations, such as assisting organisations in formulating and reviewing codes of conduct and
organising integrity training for staff. You are welcome to contact us for more infermation.
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B85 Email :hkbedc@crd.icac.org.hk

#15 Website  www.hkbedc.icac.hk

Hong Kong Business Ethics Development Centre S 3 5 84 Report corruption hotline: 25 266 366
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